La Clinica de Famiilia, Inc.


Staff Nurse _______________________

Competency Assessment


 FORMCHECKBOX 
Orientation*










 FORMCHECKBOX 
Ongoing Assessment

	Job Tasks
	C
	NC
	Method:

O- T- V
	Comments

	I. PATIENT INTAKE
	
	
	
	

	a. Completes proper forms according to type of visit  

    scheduled:
	
	
	
	

	  1. Able to do Well Child Check intake – all ages
	
	
	
	

	  2. Able to do Adult Physical intake
	
	
	
	

	  3. Able to do Prenatal follow-up intake
	
	
	
	

	  4. Able to do acute and chronic follow-up intakes
	
	
	
	

	  5. Able to do Pap intake
	
	
	
	

	b. Obtains & documents complete vital signs and 

    other screenings on each patient, according to the 

    type of visit. (i.e., TPR-BP-Ht-Wt-Pain Level.)
	
	
	
	

	c. Documents secondary patient identifier (DOB) by 

    circling & initialing the Date of Birth after the 

    patient verifies that it is correct.
	
	
	
	

	d. Documents chief complaint and relevant history in 

    chart. Places name and title after every entry into 

    chart.
	
	
	
	

	e. Obtains lab samples as indicated by written order 

    or standing order. (i.e., UA, RBS, etc.)
	
	
	
	

	f. Communicates with patient in patient’s primary 

    language, or finds an appropriate interpreter. 
	
	
	
	

	g.  Respects the patient’s privacy at all times.
	
	
	
	

	h. Maintains efficient patient flow.
	
	
	
	

	i. Provides the patient with health education as 

   indicated.
	
	
	
	

	j. Knows patient’s developmental norms. 
	
	
	
	

	k.Preps charts for next day’s visits.
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	Job Tasks
	C
	NC
	Method:

O- T- V
	Comments

	II. ASSISTS PROVIDER:
	
	
	
	

	a. Obtains blood and/or specimens from patient as 

    ordered.
	
	
	
	

	b. Adheres to outside lab requirements when 

    obtaining and sending specimens.
	
	
	
	

	c. Administers injections/treatments as ordered.
	
	
	
	

	d. Prepares and assists for special procedures as 

    needed.
	
	
	
	

	e. Translates English/Spanish to patients for 

    providers as needed.
	
	
	
	

	f.  Obtains information from patients’ families as 

    requested by providers. 
	
	
	
	

	III. UPKEEP OF CLINIC:
	
	
	
	

	a. Keeps work areas clean and clutter free.
	
	
	
	

	b. Orders supplies as needed, maintaining stock.
	
	
	
	

	c. Places maintenance orders as needed.
	
	
	
	

	d. Maintains equipment/quality control logs and 

    understands the reason for their use.
	
	
	
	

	IV. TRIAGE:
	
	
	
	

	a. Uses proper telephone etiquette at all times. (ie., 

    professional, courteous, etc.)
	
	
	
	

	b. Returns patient phone calls within a reasonable 

    time frame.
	
	
	
	

	c. Offers the patient an appointment as indicated. 

    (ie., work-in, within 24 hrs., etc.)
	
	
	
	

	d. Correctly refers to other agencies as indicated.
	
	
	
	

	e. Consults with providers as needed.
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	Job Tasks
	C
	NC
	Method:

O- T- V
	Comments

	V. SKILLS: 
	
	
	
	

	Equipment and Machinery:
	
	
	
	

	a. Height and weight scales – adult and infant scales
	
	
	
	

	b. Electrocardiogram machines
	
	
	
	

	c. Centrifuge machines
	
	
	
	

	d. Snellen eye charts
	
	
	
	

	e. Peak flow test
	
	
	
	

	f. Autoclave – cleaning and spore test
	
	
	
	

	g. Thermoscan thermometer
	
	
	
	

	Infection Control techniques:
	
	
	
	

	a. Biohazard waste disposal
	
	
	
	

	b. Infection control techniques
	
	
	
	

	Lab techniques:
	
	
	
	

	a. Liquid pap stirring technique
	
	
	
	

	b. Venipuncture technique
	
	
	
	

	CLIA Waived Testing:
	
	
	
	

	1.    Chemstrip 10 SG
a.  Stores reagents properly 
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Performs & records quality control results:
	
	
	
	

	        1. Level 1 controls
	
	
	
	

	        2. Level 2 controls
	
	
	
	

	    d. Collects specimen correctly 
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f. Reports results properly
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	Job Tasks
	C
	NC
	Method:

O- T- V
	Comments

	CLIA Waived Testing (cont.):
	
	
	
	

	2.    Hemoccult Sensa
a. Stores reagents properly 
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Collects specimen correctly 
	
	
	
	

	    d. Correctly performs test procedure
	
	
	
	

	    e. Reports results properly
	
	
	
	

	3.   HemoCue Hemoglobin Test
a. Understands instrument maintenance & 

    cleaning procedure
	
	
	
	

	b. Performs & records quality control results
	
	
	
	

	    c. Collects specimen properly
	
	
	
	

	    d. Correctly performs test procedure
	
	
	
	

	    e. Reports results properly
	
	
	
	

	4.   Blood Glucose Monitoring (Accu-chek)
a. Understands instrument maintenance & 

    cleaning procedure
	
	
	
	

	b. Stores reagents properly
	
	
	
	

	    c. Checks expiration dates on reagents
	
	
	
	

	    d. Performs & records quality control results:
	
	
	
	

	        1. Level 1 controls
	
	
	
	

	        2. Level 2 controls
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f.  Reports results properly
	
	
	
	

	5.    Urine Micral (microalbuminuria)
a.  Stores reagents properly 
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Performs & records quality control results:
	
	
	
	

	        1. Level 1 controls
	
	
	
	

	        2. Level 2 controls
	
	
	
	

	    d. Collects specimen correctly 
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f. Reports results properly
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	Job Tasks
	C
	NC
	Method:

O- T- V
	Comments

	6.   Rapid Strep Test
a. Stores reagents properly 
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Performs & records quality control results:
	
	
	
	

	        1. External controls (when box is opened)
	
	
	
	

	        2. Internal controls (1st test of the day)
	
	
	
	

	    d. Collects specimen correctly 
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f. Reports results properly
	
	
	
	

	CLIA Waived Testing (cont.):
	
	
	
	

	8.   DCA 2000 Hemoglobin A1c
a. Stores reagents properly 
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Performs & records quality control results:
	
	
	
	

	        1. Normal controls 
	
	
	
	

	        2. Abnormal controls 
	
	
	
	

	    d. Collects specimen correctly 
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f. Reports results properly
	
	
	
	

	9.  A1c NOW by Metrika
    a. Collects specimen correctly
	
	
	
	

	    b. Correctly performs test procedure
	
	
	
	

	    c. Reports results properly
	
	
	
	

	10. hCG Urine Pregnancy Test
    a. Stores reagents properly
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Performs & records quality control results:
	
	
	
	

	        1. External controls (when box is opened)
	
	
	
	

	        2. Internal controls (1st test of the day)
	
	
	
	

	    d. Collects specimen correctly 
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f. Reports results properly
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	Job Tasks
	C
	NC
	Method:

O- T- V
	Comments

	CLIA Waived Testing (cont.):
	
	
	
	

	11.   CoaguChek Prothrombin / INR 

a. Stores reagents properly 
	
	
	
	

	    b. Checks expiration dates on reagents
	
	
	
	

	    c. Performs & records quality control results:
	
	
	
	

	        1. Electronic controls (daily)
	
	
	
	

	        2. Liquid controls (Level 1 & 2)
	
	
	
	

	    d. Collects specimen correctly 
	
	
	
	

	    e. Correctly performs test procedure
	
	
	
	

	    f. Reports results properly
	
	
	
	


KEY:  
C – Competent
  
NC – Not Competent


Method:  O – Direct Observation  

T – From training/inservice  
V – verbal description of task

* Need dates for initial competency assessment, with mentor initials

_____________________________________________


_____________________________________________
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Date

